Agreement of Policies
▪

Please be on time for appointments out of respect for our practitioners and your fellow students.

▪

Report health issues, even minor injuries, to the instructor/practitioner before your session begins.

▪

If you notice any unsafe area, potential hazard or notice anything unusual while using the equipment,
please bring it to the attention of the studio staff.

▪

Do not wear perfume or scented lotion; wear fitted or semi-fitted exercise wear; remove excess jewelry
and belts; no metal zippers; Please put cell phones in silent mode.

▪

We are not responsible for lost or stolen personal property.

▪

For liability reasons, and no available supervision, small children are not allowed in the facility.

▪

Please inform us if you plan to self-submit your insurance claims and we will provide a billing statement.
All charges must be paid in full at time of service.

▪

A $50 charge will be assessed for a missed individual appointment or you do not cancel at least 24
hours in advance. (50% of appointment fee will be charged for Getting Started or non-PT
appointments). Missed classes, not cancelled at least 24 hours in advance, will be charged at the
individual class or package rate. Talk with the front desk if you have an emergency situation.

▪

Snow Days Policy: The Studio MAY be closed, or on limited schedule, if Douglas County/Littleton
schools are closed. Check our voice mail message after 7:00 a.m. the morning of the day in question.

▪

We have the right to cancel a class 24 hours before it starts no clients signed up at that point.

I have fully read, understood, and agree to follow all the above policies.

Please Print Name

Signature

Date
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